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Originator Name
Primary Sponsoring Bank
DDA Purpose Code
Consumer/Premises/etc* &l /sl gl
Customer Type* Individual OO 2% Non-Individual O 24 »e Jeall & 58
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1* Bank Name ) anl 1
2* Title of Account Gluall aud 2
3* Account Type Current/Savings Account [ _é s clua /5ol lua Credit Card O cu s Glalle s | 3
i Al Clald) 28
4* | IBAN / Card Number o/l o] 4
Gladl
5 Mobile Number - Jsanall Cuilell 8, 5
6 Email Address s Ayl ) ie 6
7* Issued for Jaal 7
8* | Commences On / / R RE
9* Expires On / / g 9
10* Z‘rﬁ% \t/a”able Fixed :0O0: <G Variable :[0: e osdall/ il ) |10
o o sl ok G5 ) (5 s G salgsed | Cs40 Others 3
11* | Payment Frequency m] m] O m] O Half m] One madllddy 5l |11
Daily Weekly Monthly Quarterly Yearly Annually Time I:I:I:I

12+ Fixed Amount 1/ If FIXED, then a proper amount. S aall /Yy el él.‘“” 12

Minimum Amount ’ ’ : Can be left blank if VARIABLE
13* Fixed Amount 2/ If FIXED, then a proper amount. ‘_;-455“ éa-“/“ Lgl_"d\ élyd\ 13

Maximum Amount ’ ’ . Can be left blank if VARIABLE
14* Currency Code AED daxdl 3wy | 14

Agreement and Authorization

By signing in the box below, |/we instruct and authorise you to pay Direct Debits from
my/our account to the Creditor at its account with the Creditor Bank on the basis of
the information provided in this Mandate, and in accordance with the terms and
conditions of this Mandate set out in the form, the Rules of the UAEDDS and any
additional terms and conditions governing my bank accounts or relationship with you.
Where this Mandate is being signed by a corporate entity, the undersigned is an
authorized signatory for the entity.
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I/we confirm |/we have read and understood the terms and conditions applying to this sl 138 b lgle
Mandate as set out in this form .
Payer Name, Signature & Date*z il &8 5l 281l ol Signature Name / oY)
Verified
Ghst
Signature / @@Jﬂ‘

I/We have read and understood the term and conditions printed overleaf
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[O I have]/[O I have not] left the Minimum amount as blank
[O 1 have]/[O | have not] left the Maximum amount as blank
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Terms and Conditions applicable to this mandate.
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1. Signing this Mandate constitutes a legally binding contract between you, the Creditor and the Creditor's
Bank, in consideration of the Creditor accepting payments through the UAEDDS, the Creditor Bank
implementing the requests for payments and ourselves for making payments to the Creditor through the
UAEDDS.
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2. The terms of this Mandate also incorporate (and you are bound by) the Rules of the UAEDDS ("Rules”) which "AI il aadll LY plas acl s Aadal Liay (oay ofil) 138 oy pd et LY
are available at www.centralbank.ae and any terms and conditions governing our relationship with you. If K r,tg;i} Ll A s www. centrdlbdnk ae pse 355 s (L.bj )| TuJ'LJ\)
you fail to comply with your obligations under this Mandate, the Rules or our terms and conditions, this may (LialSal 5 Uy yd o Al gl ¢ pmysil 138 Cnd e il DAY s iy . aSe LiDle
rehsy: in Iiubilitytfl:lr coFts Er Iosts;els;uffered by us or the Creditor Bank. Further, it may prejudice rights to Sy Ay o Wi CallSs il é, o8 A sl lliaat ) (s 3 Gll3 fa
Which you may ofherwise be entitied. A 0 L e 585 o (S o IS A (3 sially pumy 28 lla o Y ALYl 13 LA
3. Please note that the Rules refer to you as the 'Payer', us as the 'Paying Bank', the Creditor as the A5 "l Sl llaany L) a8 mllaas @) el Al ) Aaadle 2 WY
'Originator' and the Creditor's Bank as the "Sponsoring Bank'. In the Rules, the Mandate is called, variously, Adall il Yl Y il llacany il ey 5 "Alalad) stm s
the 'Direct Debit Authority' or 'DDA. Therefore, for the purposes of the Rules and this Mandate, those terms A agd ooy sill 138 5 Aadal) (al 2 Y Ao agle 5" AL aadlly iy i b
should be understood accordingly. Ade ol Lo,
4. You are obliged to maintain sufficient funds in your account in order to meet the payments specified in this 138 lgle (o gatal Gladal) dllia Jal o cliba PLRNIN I sals BaliiaU ook ER
Mandate. Partial settlement of direct debit claims, save in limited circumstances, will not be executed. gl 8 ae o piliall aadll lilaal A5 a A gud (5) 28E S Gl Cagaa g« sl
33 5050
5. We will act upon your written request to cancel this Mandate, or request that particular payments not be Glady Mo ey el o ol 13 claly cdlia ohd b Ca g el Yl M, Lo
made (termed a 'Stop Request') at your own discretion. In the absence of such requests, we will continue to 138 Jie 35a 2o dla s paldll @ s ool ((adall il g mllaac L) JL...;)
act on the basis of the Mundufe in place af that time. Your written requests To amend or cancel f!li? o o Sy LS LA, LilE (oS A (il é‘;‘;\_&\ Gyl b ‘u\_g_u\
Mundutlf, or reqsuesttltl‘ut p:l’fl(uh;pﬂyl:lims nsi II:e ;J\mdg wn tlllsohbe subm}ttedd?hruughhthe Orlllglnuipr. Pl e sy il A (e Aie colady o iy G siill 138 olally Ahall obillh
may take up to 5 working days to Cancel/Amend the Mandate. In the meantime direct debits will continue ke i el o3 iy e AU 0 58 sl 13 Jagfela)) A
as normal. ~ . N
Al ).ul_mll
6. Where a payment request is lodged by the Creditor's Bank into the UAEDDS and it is rejected for any reason, dY duzd ) aig ¢ pdlall aadll il jlayl allas (A ool ey Al 5 ads all C\J;\ dad 1
the Creditor Bank is entitled to re-present the payment request up to a maximum of four times. We will Cogaay « ol 28K ¢ po Gy @il Gl i 3ale) Al i Gay b (e s
charge you for every payment request and represented request that are being returned due to insufficient A ek s el 38 )5S A dlae alla S s bl S e Loy oSile (g
funds in your account. cllia 3 3S ) gl
1. If you believe that the payment out of your account by direct debit should not have been made, then you Ca il e S Lo dlall aadll 35k e s e ladlaw 5 ) dadal) o PR 13y
should inform us in writing within 30 (thirty) days of the statement date of your account showing the Allia IS A 5 e Lag (0ED) Yo J)u; Al Lhd b ylads of Maie dlle g dadlaw
payment, then in the absence of us agreeing otherwise, we are not obliged to entertain any request to el d\ Ity cpedle 058 (1 Cogus Lild aEa% Lo e WS a2e s (A5 cadall ey 53
refund your account with the relevant amount. The basis upon which we are obliged to provide a refund are @3 gane dlual) salels Ldde ol o 3l A1 Geu) (o cdlilin ) ALl (g3 alial) Al Balely
limited, and relate to the application of the Rules and, for the avoidance of doubt, do not include issues in (A &Lu.,); ;i dm_‘ .L.u); Ulab oy ¥ edlall \-.'J\;’:'; PR } 5 . ‘.»-“J
connection with your contract or arrangements with the Creditor and are set out in the Rules. ~ Lok R
Ayl B lgle (apale A
8. It is your obligation to exercise reasonable care and vigilance in the operation of your account in the context < dlal) aadl) e ghae (Slow (B elilua Jaln 8 Adaid) 5 Aliall e Jsma 8 Jhw a5k il A
of direct debit payments. We will make payments on the basis of this Mandate (as from time to time Gy e gmnaa gad o bt oy L,u...;) sl 138 Gl e cladall Sy a8 gy
amended validly), and are not otherwise obliged to review or inform you about activity on your account, B 2y ol Lo cclilun 838 ja (ol gLty @ jlad) o Geal e ol by e le Lid 5 (LAY
unless mutually agreed and except as required by the Rules. . . i Adal) Gl Lo ) iy @l e Joliie
9. You are not permitted to close the account to which this Mandate relates without making arrangements with el QLall ol ae s B Jee (50 o8l 13a 4 Bl o3 Cleall (Ble) @l He ¥ 4

the Creditor to do so, and validly cancelling the Mandate in accordance with these terms.

a5 Loy il 02l s enia sai o (il sl

10.  Ifyourequest a refund and we turn down your request, then, if you remain dissatisfied, you should either
try to resolve the matter with the Creditor or you may request the UAE Central Bank to consider the issue
using the UAEDDS Dispute Resolution Procedure. The UAE Central Bank will not accept requests that are
based upon your contract or arrangements with the Creditor, and generally has discretion as to whether it is
prepared fo infervene.
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11. We may in certain circumstances, for example, in order to comply with relevant sanctions as imposed by
CBUAE or anti-money laundering rules, refuse to follow a direct debit instruction or amend or cancel it (even
if the request is valid otherwise). We may also ask you for further information before executing a direct
debit if we feel it necessary, and this may delay execution of your instruction.
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12. If there is more than one direct debit on your account, the Direct Debit Requests from the Originator will be e k) aadl) Gl jaead S cdlilua e dal g o0 S i dia K1Y LYY
processed on a first-in first-out basis. This will result in one or more Direct Dehit Requests being dishonored Ala Sy aalg e S8 pilia ads Gallal 138 gasans . o & Js bl e il
if there are insufficient funds in your account to meet all payments. -le ol pen Ll il 8 23S ) sl
13. Please note that if you choose a variable amount and decide not to agree a cap with your Creditor in this 138 4 palall oAl ae iin e BUEY) ade ) 8y e dlie sl 1Y af Adasda 2y VY
form, the Creditor will have an unlimited right to choose the amount deducted from your account, and the i P T F NN PP W | CJMX\ )Lu;\ & Glhe Ga agd O S cpilall (lé (gl
Paying Bank will have no liability to you or the Creditor for any dispute between you about the variable 139 el alial) e oS g 35 Y e el Sl oladl o Glalat A s5une A aday o
amount, unless the cap has been breached. A8 i) 5 8 el sl S
14.  If the date(s) intimated by the Originator on which the Direct Debit Requests (DDR) under this Mandate will alai 8 il puad (illl) alla wd ) el Aand g0 2asall (F ) 5ill) f ) Casba 13 ) £
be raised falls on a holiday(s), then such DDR’s will be raised by the Originator within 7 business days il ad ) Mo Wi cApan ) (OUae) Ao ¢y o8l 138 Caa sas ¢ pllaal) padll & LY
immediately following the holiday(s). 3 ydlae (u" ‘A_L;d\) lball ay Jac el_j V P i) dadd g 8l aadll )
15. Nofices <l aayl Ve
15.0. Any notice relating to this Mandate shall be in writing and provided or accepted either in Arabic or in LY ol A pad) ARNG L) Ad g o) 4 g clhad (g sl 3gn Gl 3] 6l osSs Ve
English or both. e iall)
15.b. NotitesAwil‘I be sept fo you(by preiugreed means. A ) RIS L«-‘lf— dw s pe el & jady) ) oy Ve
15.c. If a notice is received outside business hours, then it is received the next business day. S el gy b o § cJaal) el 7 4 ) jld) il 5 \4\ ce
16.  The terms of this Mandate shall be construed in accordance with and governed by the applicable laws of the &b Loy ebaniiall Ay yall il jlay) Al g Ay L) uu\)lﬂ goadly a6l 13a ASal g hag i ol N1

UAE including the Federal Law No.(18) of 1993 Commercial Transactions Law. Thus in the event of a dispute,
you shall submit to the jurisdiction of the UAE Courts.
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